
Diving Cozumel with Eric Perez Novelo 
 

COZUMEL QUINTANA ROO MEXICO 
987-876-7820 

From hotel call 044-987-876-7820 
eric@divingcozumelwitheric.com 
info@divingcozumelwitheric.com  
www.divingcozumelwitheric.com 

 
Diving Voucher and Terms and Conditions 

 
Voucher Information: 
Voucher Number:   _______________________                   Number of Divers:  ___________________________________ 
Name(s) of Divers:  ___________________________________________________________________________________ 
____________________________________________________________________________________________________ 
____________________________________________________________________________________________________ 
Actual dates of diving and number of dives per day:  _________________________________________________________ 
____________________________________________________________________________________________________ 
____________________________________________________________________________________________________ 
Hotel/House in Cozumel:  ______________________________________________________  Room Number ___________ 
Phone Number in Cozumel:  _______________________________________  Check out date:  _______________________ 
Total Price:                                                 $_________________________________ 
Deposit (20% of Total Price)                     $_________________________________ 
Amount Due (to be paid in cash to Eric)    $_________________________________ 
 

 
Payment and Cancellations 
Deposit: 
A deposit of 20% of Total Price for Diving is required in order to guarantee your diving reservation.  Deposit becomes non-
refundable within 48 hours of a reservation. 
Final Payment: 
Final payment should be paid in cash or traveler’s check to Eric upon arrival in Cozumel (he will contact you at your hotel or 
house to make arrangements for payment and to confirm reservations).   
Cancellations: 
Before you arrive in Cozumel:  Cancellation must be made 48 hours or more before a scheduled dive by calling Eric at 987-
876-7820 (from the US 011-52-987-876-7820), or by email to:  eric@divingcozumelwitheric.com with a copy to 
info@divingcozumelwitheric.com in order to receive a refund.   
After you arrive in Cozumel:  

• Must be made within 12 hours before a scheduled dive by telephoning Eric at 987-876-7820 (from hotel call 044-987-
876-7820) or by appearing in person at Av. 115 between A.R.S. and 3 South No. 20 to receive a refund.  Deposit is non-
refundable. 

• Dives that are not cancelled within 4 hours of the scheduled date and time once the client is in Cozumel will not be 
refunded.  NO EXCEPTIONS 

Dives cancelled due to Medical Reasons:  Scheduled dives that are missed due to medical reasons and that cannot be 
rescheduled while you are in Cozumel will be refunded.   Deposit is non-refundable.  Being under the influence of drugs or 
alcohol will not be considered a medical reason.  Being under the influence of drugs or alcohol (including  hangover) will 
cause you to be disqualified from diving and monies paid for dives missed due to being disqualified for being under the 
influence of drugs or alcohol (including a hangover) will not be refunded. 
No shows:  Monies for no shows for dives will not be refunded nor credited.  NO EXCEPTIONS.  No shows are divers that do 
not call, appear in person or email to cancel.  They just do no show up for a scheduled dive. 
Thank you for choosing Diving Cozumel with Eric Perez Novello. 


